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Demands & Needs Statement

Fee Protection Insurance
It is important that before deciding to purchase a Taxwise product you consider whether the insurance is appropriate for you.  You should read thoroughly all of our product literature before deciding whether to proceed.  We are only providing information on a single insurance undertaking and will not provide a recommendation on the suitability of any insurance Policy.  You must decide whether the insurance is appropriate for you.
1. This product meets the demands and needs of any organisation that requires:

a) Protection against the unplanned cost of professional fees, incurred dealing with H M Revenue & Customs (HMRC) enquiries or Compliance Visits; and/or
b) peace of mind in knowing that you will not have to settle personally or absorb the escalating cost of continuing enquiries; and/or
c) peace of mind of knowing that you will be represented professionally if challenged by HMRC.

2. The main benefits of this product are:

a) cover against the cost of professional fees incurred dealing with an enquiry or dispute with HMRC;

b) the level of cover offered is likely to be more than sufficient to cover the cost of dealing with such enquiries/disputes;

c) the provision of cover will enable you to pay for the expertise required to represent you and defend your position in minimising your potential exposure and liability during an enquiry/dispute;

d) access to a Tax and VAT Advice Line, at no extra charge, Monday to Friday 9am to 5.30pm, to provide you with expert advice on any direct or indirect UK taxation query.
3. Level of Cover:

The Taxwise policy provides cover for up to £75,000 of professional fees, for each claim, in respect of:
a) Attendance at any meeting with HMRC;
b) Dealing with any correspondence from HMRC;

Up to and including an appeal to the first tier or upper tribunal.

A copy of the full Policy Wording is available on request (conditions and exclusions apply).
4. Policy Provider
The insurer in respect of this product is Irwell Insurance Company Ltd who is authorised and regulated by the Financial Services Authority (FSA) (Registration Number 202897) to conduct general insurance business sections 13 & 17.  Taxwise Services Ltd is authorised and regulated by the FSA (Registration number 304970).

5. Policy Documents

On receipt of any policy documents issued to you, we strongly advise that you read the documents carefully as that documentation forms the basis of the insurance contract that has been purchased.

6. Disclosure
You are reminded that it is your responsibility to provide complete and accurate information to insurers when you take out this insurance, throughout the life of the policy and when you renew this insurance.  Failure to disclose information or any inaccuracies in the information you provide could result in your insurance being invalidated or cover not operating fully.

7. Complaints

We welcome any feedback – positive or negative – so that we may improve our service to clients.  Consequently if you are satisfied with our service with regard to any aspect, including any element of the insurance indemnity or a claim resulting there from, we would ask you to contact us:

In writing – The Operations Director, Taxwise, Stockwell House, New Buildings, Hinckley, Leicestershire, LE10 1HW.

By phone – 01455 852550.

If you cannot resolve your complaint with us, you may be entitled to refer the matter to the Financial Ombudsman Service.
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Initial Disclosure Document (IDD)

	1. The Financial Service Authority (FSA)

	The FSA is the independent watchdog that regulates financial services.  It requires us to give you this document.  Use this information to decide if our services are right for you.

	2. Whose products do we offer?

	· We offer products from a range of insurers.

· We can only offer products from a limited number of insurers.

· We only offer products from a single insurer, Irwell Insurance Company Ltd for Fee Protection Insurance.
We are not under a contractual obligation to conduct insurance mediation activities with a limited number of insurance undertakings.

	3. Which service will we provide you with?

	· We will advise and make recommendations for you after we have assessed your needs.

· You will not receive advice or a recommendation from us in respect of Fee Protection Insurance.  We will provide you with information on our products, you will need to make your own choice about how to proceed.

	4. What will you have to pay us for this service?

	· A fee.

· No fee.

You will receive a quotation which will tell you about any other fees relating to any particular insurance policy.

	5. Who regulates me?

	Taxwise Services Ltd is authorised and regulated by the Financial Services Authority (Registration Number 304970) and our permitted business is arranging general insurance services.  You are able to check our details on the FSA Register at www.fsa.gov.uk/register, or by telephoning the FSA on 0845 606 1234.

	6. Ownership

	Taxwise Services Ltd has no shareholding in Irwell Insurance Company Ltd, nor does Irwell Insurance Company Ltd have any shareholding in Taxwise Services Ltd.

	7. What do you do if you have a complaint?

	If you wish to register a complaint, please contact us:

…. In writing        The Operations Director, Taxwise Services Ltd, Stockwell House, New Buildings, Hinckley, Leicestershire, LE10 1HW

…. By phone        01455 852550.

If we cannot resolve your complaint straight away, we will acknowledge its receipt promptly and arrange for a senior manager to investigate the matter and provide you with a response.  We will send you a final response or a holding letter within one week of receiving your complaint.  Our final response will state whether we accept or reject the complaint. If we reject the complaint we will provide full reasons for doing so.  If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.

	8. Are we covered by the Financial Services Compensation Scheme (FSCS)?

	We are covered by the FSCS.  You may be entitled to compensation from the scheme if we cannot meet our obligations.  This depends on the type of business and the circumstances of the claim.  Insurance advising and arranging is covered for 90% of the claim, without any upper limit.  Further information about compensation scheme arrangements is available from the FSCS. 

	9. Cancellation

	If you cancel your policy within the first 14 days of cover, or within 14 days of you receiving confirmation that cover is in place and details of the cover, whichever is the latest, we will provide you with a full refund of premium and your policy will be cancelled from inception.    If you cancel after the first 14 days of cover, your policy will be cancelled from the date we receive your instructions and we will refund a proportionate part of the premium corresponding to the un-expired period of insurance.  If a claim has been made against the policy then any costs paid to you in respect of the claim will be deducted from the amount of premium rebate due.  Commercial customers who have agreed to terms of the Three Year Addendum, waive any right of cancellation.

	10. Governing Laws

	The relationship between us as an insurance intermediary and you as a customer is governed by English Law.  If there is a dispute which cannot be resolved under our complaints procedures it will be dealt with in the courts of England and Wales.
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